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or back billing in accordance with 807 KAR 5:006, Section 10(4) and (5).

In addition the annual monitoring, the Company will immediately investigate usage
deviations brought to its attention as a result of its on-going meter reading or billing process or
customer inquiry.

SCHEDULE OF SPECIAL SERVICE CHARGES

The following charges for special services shall be made:

1. Service Reconnection Charge. A charge of $27.00 shall be made for all service reconnections
made during regular working hours, except that there shall be no connection charges made for
service on the original installation of facilities.

2. Meter Reading Recheck Charge. Withdrawn
3. Non Sufficient Funds Charge: Any check returned for NSF shall incur a charge of $15.00

4. Tampering Fee: Applies when it is deemed a customer willfully took action to interfere, alter or
compromise the accuracy, registration or indication of a service meter or service facility or
willfully caused damage to such a device of facility to obtain illicit service. The Company can
recover all costs associated with having to replace and or repair such meter and fixtures
attached. The customer will be billed on a time and materials basis.

5. Meter Test. Upon request and payment of $20.00 the Customer may have his meter tested
provided request by the Customer is not more frequent than once each twelve months. If such
test shows the meter to be more than two percent fast, a refund of $15.00 charge shall be made
and bill adjusted accordingly. If the periodic testing requirement of 807 KAR 5:006 has not been
met for the meter tested, no charge will be made for the test regardless of results of the test

6. PSC Meter Test Complaint. Any Customer of the Company may request a meter test by written
application to the Kentucky Public Service Commission.
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